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1. Introduction

This a step-by-step Procedure to install the Citrix receiver (Citrix ICA client) on a MAC OSX 10
Depending on your settings & mac version, the steps may be slightly different.

2. Procedure

2.1 Step 1: install the citrix client

-Browse the citrix website: http://www.citrix.com/go/receiver.html

@ Safari File Edit View History Bookmarks Window Help [0 Tue03:42 Q =]
[ JoX ] 2] citrix receiver mac — Search Google ] [l
| wikipedia

| Citrix Receiver
wikipedia.org — Citrix Receiver is a client application
developed by Citrix Systems to connect individual device

Google Search
\/ Q, citrix receiver
Q, citrix receiver mac
Q, citrix receiver linux

_citrix receiver cleanup utility
Q citrix receiver logging

Search for “citrix receiver” in History

Go to Site “citrix receiver”

Eind “ritriy rarsiyer” an Thie Bane (0 maich

-You will be prompted to download a dmg file

-
CITRIX Producten Downloads Kopen Ondersteuning Partners
g

Home / Downloads / Receiver / Receiver for Mac

Find Downloads CIUIX ReCeIVEF

- Receiver for Mac
Citrix Receiver v N Subscribe to RSS notifications of new downloads
or
() Receiver for Mac

Receiver 12.1 for Mac
Oct 28, 2015 | NEW

Receiver 12.1 for Mac
0282015
424MB - (DMG) (@ Download

Checksums
MDS5 - 8e360ada443551cddb89bildf20e7c46

Downloads

[
-click on the downloaded dmg file to open it in finder
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[ NN ] [ Downloads
2 Bmo = o# Q
Favorites Name Size Kind Date Addd
E All My Files = CitrixReceiver12.1.dmg 44,5 MB Disk Image Today 03
<™ iCloud Drive

-in finder double-click the dmg file.

LK ] 1= Citrix Receiver
Install Citrix Receiver Uninstall Citrix Receiver |

-Click on install Citrix Receiver

- 5 This package will run a program to

. determine if the software can be installed.
To keep your computer secure, you should only run
programs or install software from a trusted source. If

you're not sure about this software's source, click
Cancel to stop the pregram and the installation.

Cancel Continue

-Click “Continue”

[ J=] @ Install Citrix Receiver ")

Welcome to the Citrix Receiver Installer
Citrix Receiver installs software that allows access to virtual applications
+ Introduction that your organization provides, including software applications that use
your browser.
License
Destination Select
Installation Type
Installation
Add Account

Summary

Continue

-Click “Continue”
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®C @ Install Citrix Receiver o
Software License Agreement

English
© Introduction B
. CITRIX RECEIVER LICENSE AGREEMENT
@ License
This is a legal agreement ("AGREEMENT") between you, the Licensed

Destination Select User, and Citrix Systems, Inc., Citrix Systems International GmbH, or

I 4 7 Citrix Systems Asia Pacific Pty Ltd. Your location of receipt of this
palalistoniiyee inafter "RECEIVER') ines the licensing entity
Installation (the appli entity is herel referred to as "CITRIX").

Citrix Systems, Inc., a Delaware corporation, licenses RECEIVER in
Add Account the Americas and Japan. Citrix Systems International GmbH, a Swiss

ccompany wholly owned by Citrix Systems, Inc., licenses RECEIVER in
Summary Europe, the Middle East, Africa, and the Pacific (excluding Japan). BY

DOWNLOADING, INSTALLING OR USING RECEIVER, YOU ARE
AGREEING TO BE BOUND BY THE TERMS OF THIS AGREEMENT.
IF YOU DO NOT AGREE TO THE TERMS OF THIS AGREEMENT,
DO NOT DOWNLOAD, INSTALL AND/OR USE RECEIVER.

1. GRANT OF LICENSE. RECEIVER contains client software that
allows a device o access or utilize the services provided by Citrix
server software products. Use of RECEIVER is subject to the Citrix
license covering the specific edition of the Citrix server software
product with which you will be using this component. Your use of this
ccomoonent is limited to use on the devices for which it was created for

Print... Save... Go Back Continue

-Click “Continue”

To continue installing the software you must agree to the terms of
the software license agreement.

Click Agree to continue or click Disagree to cancel the installation and
ie quit the Installer.

q Read License Disagree Agree

-Click “Agree”

[ K 4 Install Citrix Receiver [
Standard Install on “Yosemite Retail GameReviews VMware”

This will take 116 MB of space on your computer.

® Introduction
® License Click Install to perform a standard installation of this software
o for all users of this computer. All users of this computer will
@ Destination Select be able to use this software.
« Installation Type
Installation

Add Account

Summary

Change Install Location...

Go Back Install
H “ ”
-Click “Install
[ Xs) 4 Install Gitrix Receiver [}
J Add Account
l @ Introduction If you received instructions to set up Receiver with your
Li email or a server address, check Add Account, then click
@ Heense Continue.
© Destination Select B
. Add Account
I © Installation Type
@ Installation
© Add Account
Summary
i
h
m
Continue

-Click “Continue”
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[ ] 4 Install Gitrix Receiver a
.‘ The installation was completed successfully.
.
‘ Introduction
License
Destination Select
b Installation Type

Installation The installation was successful.

Add Account The software was installed.

i
‘ Go Back
-click “Close”
2.2 Step2: connect to Cloudplaza Citrix Gateway

Using a web browser (safari) Logon to:https://my.cloudplaza.eu

-
cPlaza

cloudplaza

Welcome
Please log on to continue

User name: |
Password

Log On

-Log on with your use name & password
The Application Icon are displayed

o @ g g =

Outlook 2016 PowerPoint 2016 Word 2016 EXCEL 2016 Visio 2016 Windows Explorer

-if you double-click on the Application Icon you will maybe have this message

Do you want to trust the website “my.cloudplaza.eu” to use
the “Citrix Receiver” plug-in?

10 You can manage which websites you trust to use this plug-in in the
- Security pane of Safari preferences.

? Never for this Website Trust
-Click “Trust”

A Citrix connection is attempted to the citrix server.
Depending of the setting & version of your mac you may receive this message
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You have not chosen to trust "GeoTrust
SSL CA - G3", the issuer of the server's
security certificate.
Contact your help desk for assistance.
-click “Quit”
2.3 Install the intermediate SSL certificate

You will need to download and install an intermediate SSL certificate
You can download it from de Thinfactory website

-Browse to : http://www.thinfactory.com/downloads.aspx
-find the Geotrust SSL CA- G3

Geotrust SSL CA - G3 documentation  [EEERO

-Click download

Downloads

¢ erlficane

“ et

The SSL certificate file (crt file) is download into your Mac but it is not yet. installed
-Double click on it to open the “system” keychain

® ® Keychain Access
l o)
ﬂ Click to lock the login keychain. | Q | 0
Keychains
&' login
&' Local ltems ~ Keychain Access is trying to modify the system
& system X & keychain. Type your password to allow this.
System Roots L&
Name | Username: Thinfactory | Keychain
| Password: 3--------| \
Category | Cancel | L DALG i
4 Al ltems

-Provide the credentials of the root user of your mac to install the SSL certificate in your system keychain

- System

'%" com.apple.systemdefault private key
20 May 2022 14:36:50 System

B GeoTrust 3SL CA - G3 certificate

The SSL certificate is installed (& Trusted)

-Reboot your mac
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After the reboot your Mac should be ready to connect to the citrix server
-Using a web browser (safari) Logon to:https://my.cloudplaza.eu

-
cPlaza

cloudplaza

Welcome
Please log on to continue

User name: |
Password

Log On

-Log on with your username & password

o @ g ® -

Outlook 2016 PowerPoint 2016 Word 2016 EXCEL 2016 Visio 2016 Windows Explorer

If you double-click on the Application Icon, the citrix client should start & your application will be displayed
after a few seconds.
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